
P R E S S  P A C K



Kind Holidays by IDILIQ is a beacon of hope for those enduring some of life’s most challenging moments. This compassionate initiative 
offers free holiday accommodation at IDILIQ Hotels & Resorts seven Wyndham/Ramada branded resorts in Europe - located in 
the Costa del Sol, Tenerife, Cornwall, and Perthshire – plus two IDILIQ resorts in Orlando, Florida.

What is the Kind Holidays by IDILIQ initiative?

Our mission is to bring joy and create cherished memories for families grappling 
with profound emotional and physical hardships. 

Additionally, we are dedicated to providing much-needed rest, rehabilitation, and family reconnection time for military service personnel. 

We believe that everyone deserves a break. Therefore, in 2025, free holiday stays amounting to 145 weeks’ are being donated at 
our resorts to those families who need it the most.

For the families we help
Since opening our doors, IDILIQ Hotels & Resorts has had the privilege of 
enriching the lives of thousands of guests through the Kind Holidays initiative. 
During this time, we have extended our hospitality to some of the most grateful 
guests imaginable, creating unforgettable memories and offering much-needed 
respite during challenging times.

The enduring impact we can have on the lives of these families is beautifully 
encapsulated in this heartfelt message we received from a Kind Holidays guest, 
following their family holiday at an IDILIQ resort in Orlando, Florida:

“Sadly, Katie was diagnosed with chronic kidney disease shortly before our trip. 
Given her existing health conditions, it was difficult for her to cope, and she 
became unhappy. However, a couple of weeks before our departure, we noticed 
a remarkable change in her. She transformed from sadness to excitement and 
happiness that seemed to overflow. Upon arriving in America, she repeatedly 
expressed disbelief and joy. Every day of the holiday was filled with activities, 
sights, and joy.

Katie, usually shy and hesitant, blossomed before our eyes. She fearlessly went 
on rides she would have never considered, surpassing our energy levels. We can 
honestly say we have never seen her so relaxed, enthusiastic, and genuinely happy!

The memories we created as a family during those two weeks are beyond precious. 
They serve as a reminder to Katie and all of us that life extends far beyond 
hospitals, medicines, and treatments. In the difficult days ahead, we will cherish 
the moments when we laughed until we cried, got soaked on rides, witnessed 
breathtaking fireworks, evaded zombies through the streets of Universal Studios, 
and watched the sunset on the most beautiful beach we have ever stood on. Thank 
you from the bottom of our hearts for allowing us to see Katie smile every day as 
if she didn’t have a worry in the world.” 

Katie Cystic Fibrosis Holiday Fund

https://www.kindholidays.com/
https://www.idiliqhotels.com/


For the charities we support
This heartfelt mission is magnified by our partnerships with esteemed charities, 
such as Dreams Come True, When You Wish Upon A Star, Give Us Time, and 
Carers Trust. 

“Running this programme has had an overwhelmingly positive effect. It has boosted 
our fundraising efforts and extended support to the families who need us the most. 
We have provided holiday experiences to illiterate single-parent families, children in 
palliative care, and families who have never travelled abroad or had a holiday before. 
The rewards have been immeasurable, and our partnership with IDILIQ has been 
truly remarkable.” 

Lauren Howard  - Director of the Cystic Fibrosis Holiday Fund (2015 to 2022)

Bringing the hospitality industry together
Kind Holidays is not a charity, but rather a shining example of the incredible 
impact the hospitality industry can have by opening their hearts and doors to 
families in need around the world.

We invite fellow hoteliers to join us in this meaningful cause. At kindholidays.com, 
there is a step-by-step guide on how hoteliers can establish a similar programme, 
along with links to charities grateful for any space they can offer.

Hoteliers who have participated in this programme often speak of the profound 
impact it has on team morale, as they witness the positive difference their efforts 
make in the lives of these courageous families.

 Also, even if people are not directly involved in the hotel industry, they can 
still make a difference by sharing this heartwarming video with the manager 
of their favourite hotel. Together, we can create a ripple effect of kindness and 
compassionTogether, we can create a ripple effect of kindness and compassion.

Together, we have a unique opportunity to gift 
deserving families with precious moments and 
treasured memories that will last a lifetime.

Our supporters
HRH The Princess Royal, President of Carers Trust says:

“I hope that Hoteliers could donate space to allow a respite break for families with 
children with terminal illnesses and severe disabilities, bereaved families where a young 
parent, child or sibling has recently passed, military families and of course unpaid 
Carers, who are often caring for a loved one and sacrifice their own wellbeing to do so.”

Who are IDILIQ Hotels & Resorts?
Part of the IDILIQ Group, IDILIQ Hotels & Resorts are located in 
sought-after holiday destinations in Spain, Florida and the UK, seven 
of which are Wyndham and Ramada branded. We have apartments, 
lodges, villas, townhouses and cottages, along with spacious suites and 
hotel rooms. 

https://www.kindholidays.com/
https://www.kindholidays.com/testimonials/
https://idiliqgroup.com/


idiliqhotels.com   I   idiliqgroup.com

For more information about the Kind Holidays by IDILIQ initiative, contact:

kindholidays.com/testimonialskindholidays.cominfo@kindholidays.com
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